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Wear headsets

Power on/off

SETTING UP YOUR EARBUDS

Press MFB for 2s to power on

2s 

Choose suitable ear tips and wear



Charging

Bluetooth Pairing

USING YOUR HEADSETS

Connect to any active USB charging 
port with the included cable

1.Press MFB button for 5s to turn on the headsets;
2.Turn on the Bluetooth function on your device and 
search for nearby devices;
3.Find “Kouper N10E” in the search results, tap to 
connect.
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Auxiliary Listening mode

Auto Re-connect

Pair a new device

The headsets will enter auxiliary listening 
mode after power on, you could turn on/off 
the function by press auxiliary listening 
button once.

The headsets will remember your lasted successfully 
connected device, and will auto reconnect each time 
you power on.

If you want to pair a new device, you could:
1. Long press the MFB for 5s when the headsets are 
power off;
2. Long press the Auxiliary Listening Switch for 2s when 
the headsets are not connected in auxiliary listening 
mode;
3. Disconnect from you connecting device manually 
and the headsets will enter paring mode. 

Clear pairing history

You could long press MFB for 10s when the headsets 
are power off to clear pairing history.
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Safety Instructions

1. Avoid dropping.
2. Do not disassemble.
3. Do not submerge in water.
4. Avoid extreme temperatures.
5. Do not use the device outdoors during a thunder-
storm.
6. Use original or certified cables.
7. Do not use any corrosive cleaner/oil to clean.

FCC Caution Statement:

FAQ

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and
this device must acceptancy interference received, 
including interference that may cause undesired 
operation. 

Hearing Amplifier
1. Poor Hearing Amplifier
• Adjust hearing amplifier level by single press +/- 
button on the headsets, there are total 4 levels.
• Download the Trihear APP on APP store and Google 
play, then you could customize your own hearing 
amplification.



2. Have different hearing loss on left and right ear
• Download the Trihear APP on APP store and Google 
play, then your could control left and right hearing 
amplifier volume individually"

1. Poor sound quality
• Clear any debris from the earbud nozzles.
• Place both devices close to each other or remove the 
obstacles between them.
• Try with a different audio source.

1. Cannot find the headsets in the Bluetooth list
• Deactivate the Bluetooth function of previously paired 
device or remove the headsets from the Bluetooth list 
and 
connect again.
• Place the device to be connected close to the headsets
2.Cannot connect with your device
• Place the headsets and your device close to each 
other. 
Move both devices away from other Bluetooth devices, 
microwaves, wireless routers, and other electronics.
• Make sure the Bluetooth function is activated 
before pairing.
• Remove the headsets from the Bluetooth list and 
connect again.
• Reset the headsets and pair again (see “Resetting 
Your headsets”).

Bluetooth Connection

Sound Help



2. Too music environment noise
• You could turn off hearing amplifier when listening to 
music or take calls
3.Microphone does not receive sound
• Check that the microphone is not blocked or 
covered.
• Make sure the microphone is not muted on 
your phone.
• Remove the headsets from the Bluetooth list and 
connect again.

1. Headsets do not turn on
• Battery low, charge the heasets with included 
micro-USB cable.
2. Failed to charge the headsets
•Use the included micro-USB cable
•Make sure the USB cable is connected to an active 
USB port.

Headsets



Support@trihear.com

Manufacturer: Trihear technology (Shenzhen) Co.,Ltd

www.trihear.com MADE IN CHINA

Address: Room 704,Building 11,Phase II,Yunge,No.2,Pingshan 
1st Road,Taoyuan Street,Nanshan District,Shenzhen,China.


